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**GENERAL TERMS & CONDITIONS**

General Terms & Conditions

1.All deposits (50%) must be paid on confirmation of booking. 2. Check in time is 13.00 and check out time is 11.00. 3. Full payment on arrival. 4
Should the guest(s) decide to deviate from the itinerary at any time, they do so at their own risk and cost. Zaida’s Lodge shall not be held
responsible for any injury, inconvenience, costs or losses suffered as a result of this action.5. TRAVEL INSURANCE: Travel insurance is not
included but can be arranged on request. Please ask your agent for a quote. INDEMNITY: 1. The Traveler, when signing below, hereby
indemnifies Zaida’s Lodge, its Agents, and Employees from any liabilities arising from illness or injury and/or damage or loss to self or property
at any time during your stay. 2. Hiring or renting of any type of vehicle — bicycle, motor car, motorbike or scooter — for personal use during your
stay is done so at own cost and risk. CANCELLATION: 1. The details of the booking is as per the appropriate itinerary and the General Tour
Conditions. 2. A cancellation fee of R500 is payable when cancelling a confirmed booking outside of Peak Periods (February to October). 3. No
refunds on deposits for bookings during the Peak Periods. 4.Confirmed bookings cancelled 90 days before occupation shall receive full refund
on deposits paid less R450. 5. Cancellations received 60 days before arrival will receive 70% refund and 30 days received 50% refund. No refund
for cancellations of paid up bookings or deposits, received on day of arrival as well as cancellations received up to 3 days before arrival.
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